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INTRODUCTION  

This statement relates to actions and activities during the financial year 1 April 2018 to 31 March 2019. 

The Modern Slavery Act 2015 was introduced by the UK government to address slavery and human trafficking. 
Modern Slavery can occur in various forms including servitude, forced or compulsory labour and human traffic 
and can affect children and adults.  

This statement sets out Axis Cleaning and Support Service’s actions to understand all potential Modern Slavery 
risks related to its business and to put in place steps that are aimed at ensuring that there is no slavery or human 
trafficking in its own business and its supply chains.  

As part of the Cleaning and Support Services industry the organisation recognises that it has a responsibility to 
take a robust approach to slavery and human trafficking. 

The organisation is absolutely committed to preventing slavery and human trafficking in its corporate activities, 
and to ensuring that its supply chains are free from slavery and human trafficking. 

The Organisation is subject to annual audits from various bodies, to ensure the highest standards of Health and 
Safety and wellbeing are maintained. As a result Axis Cleaning are accredited with the following: 

• ISO 9001 / 14001  
• A member of the British Safety council 
• CHAS accredited contractor 
• Alcumus SafeContractor 
• CIRAS 
• BS OHSAS 18001 
• BICSc Corporate Member 
• BIFM Corporate Member 

ORGANISATIONAL STRUCTURE AND SUPPLY CHAINS  

This statement covers the activities of Axis Cleaning and Support Services: 

• Axis Cleaning and Support Services is a wholly owned subsidiary of the Axis Group of companies. Other 
Group companies deliver a range of high quality property support services which include security, 
reception and concierge. 

• Considered as of the UK’s leading Cleaning and Support Services companies Axis provide a wide range 
of professional cleaning services which include office cleaning, Shopping centres and retail, Industrial 
and factory, including high level and difficult access cleaning.  

• When sourcing suppliers we always seek suppliers who are: 

o Able to respond to changing needs and priorities 

o Able to take the lead in developing innovative service and product solutions 

o Able to identify, communicate and effectively manage problems in a problems in a 
proactive fashion 

o Proactive in the use of modern technology in improving efficiency and ‘driving down the 
cost of administration’ 

o Financially stable. 

https://www.axis-css.co.uk/accreditations
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We will also consider our supplier’s approach and policies relating to the use of child or forced 
labour, fair pay for employees and anti-corruption.   In addition, we also consider the Health and 
Safety Policy and the Working hours of their employees. 
 
We have in place a structured supplier assessment process designed to evaluate the capabilities of 
potential suppliers reflecting both the nature of the proposed purchase(s) and the associated 
business risk. 
 

The organisation is currently requesting from our supplies their Modern Slavery statements to ensure 
compliance.  
 
HIGH RISK ACTIVITIES  
 
The organisation has recognised the Recruitment and Vetting process as a potential high risk activity. As part of 
our recruitment process the Company has a dedicated team who check right to work in the UK, which is then 
verified by a specialist outsourced Company, Keesing Technologies.  
 
The following information is checked as a new starter process:  
 

• Right to work 
• Personal Details  
• Proof of address 
• Bank  
• Education, employment, gaps in employment history  
• Details of any cautions or convictions 
• Credit check and details of bankruptcy and/or court judgements 
• Supporting photographic ID  

In addition to the above we also maintain a live database of all employees who are required to have a visa in 
order to undertake employment. All expiry dates of visas are logged and employees are asked in advance to 
supply their new details.  

TUPE  
 
The Company undertakes due diligence when dealing with TUPE transfers. We do not take on any employees 
from third party sources. All right to work documents are checked at the point of transfer.  

 COUNTRIES OF OPERATION AND SUPPLY  

The organisation currently operates in the following countries: 

• England: Providing cleaning and integrated support service solutions to a range of businesses. These 
services are provided to a range of businesses including retail, manufacturing, and transport industries 
in both the public and private sector. Our regions in England are broken down as follows:  

o London and the South  

o North  

RESPONSIBILITY 

Responsibility for the organisation's anti- slavery initiatives is as follows:  

• Policies:  The Group HR and Learning Director is responsible for putting in place and reviewing policies 
and the process by which they were developed. 
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POLICIES AND CONTROL  

The organisation operates the following policies that describe its approach to the identification of modern 
slavery risks and steps to be taken to prevent slavery and human trafficking in its operations: 

• Whistleblowing policy:  The organisation encourages all its workers, customers and other business 
partners to report any concerns related to the direct activities, or the supply chains of, the 
organisation. This includes any circumstances that may give rise to an enhanced risk of slavery or 
human trafficking. The organisation's whistleblowing procedure is designed to make it easy for 
workers to make disclosures, without fear of retaliation.  

• Employee Handbook:  The organisation's handbook makes clear to employees the actions and 
behaviour expected of them when representing the organisation. The organisation strives to maintain 
the highest standards of employee conduct and ethical behaviour when operating abroad and 
managing its supply chain. 

• Supply Chain Policy: The organisation is committed to ensuring that its suppliers adhere to the highest 
standards of ethics. Suppliers are required to demonstrate that they provide safe working conditions 
where necessary, treat workers with dignity and respect, and act ethically and within the law in their 
use of labour. The organisation works with suppliers to ensure that they meet the standards of the 
code and improve their worker's working conditions. However, serious violations of the organisation's 
supplier code of conduct will lead to the termination of the business relationship.  

• Recruitment policy:  The organisation uses only specified, reputable employment agencies to source 
labour and always verifies the practices of any new agency it is using before accepting workers from 
that agency.  

TRAINING  
 

Modern Slavery training is being developed and will be cascaded through the organisation to ensure knowledge 
and compliance.  

Axis Cleaning does not support slavery but understands it is a continuous risk. Consequently Axis monitors its 
business and strives to further enhance its culture to demonstrate its commitment.  

This statement has been approved by the organisation's board members, who will review and update it annually. 

 

Director's signature: 

  

Director's name: Simon Giles 

Date: 25 March 2019 


