
AXIS CLEANING 
AND SUPPORT 
SERVICES

Accredited Provider of Specialist Cleaning
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ABOUT US

The Axis Group includes; Axis Cleaning 
& Support Services, Axis Security 
Services, Acuity Services and The Axis 
Academy. As a Group, we employ 
around 4,500 people across thousands 
of sites and 9 offices nationally, with a 
turnover of £120m a year.

We rely on our people and are very 
committed to their welfare.

We understand the business needs and 
cultures of our clients and deliver qual-
ity services that add value, innovation 
and continuous improvement.

Axis Cleaning and Support Services, 

established in 1978, is a market 

leader within the cleaning and 

support services industry. 

With an established portfolio of a 

large number of customer loca-

tions, over 2,000 employees, and a 

national network of local offices, we 

can guarantee a professional, high 

quality standard of service that is 

second to none.

Our Vision

WHY CHOOSE AXIS CLEANING?

Axis Mission 

To consistently deliver an 
outstanding service to each and 
every client, through teamwork, 
transparency and innovation.

• Specialist provider of cleaning 

services, including market leading 

disinfection and decontamination 

technology

• Extensive experience of different 

scale contract mobilisations

• Fully transparent and an open book 

commercial approach

• Fully supported TUPE and recruit-

ment process utilising our own in 

house HR experts

• Learning & Development for all our 

staff through The Axis Academy

• Prioritising the care of our staff as part 

of the Axis People Strategy.

• Axis Cleaning and Support Services 

sponsor the ‘‘Toilet Twinning’’ charity, 

protecting vulnerable communities 

from Coronavirus.

• Member of  The Institute of Customer 

Service and Accredited with 

          ServiceMark for Excellent Customer       

          Service. We are also an accredited 

          employer by the Living Wage 

          Foundation.
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Axis’ vision is to be the first choice 

cleaning services business in the 

country.  

As a service provider, Axis will only 

achieve this ambition through our 

people. Our aim is to have the right 

people with the right skills, in the right 

place, at the right time. Our People 

Strategy sets out the key objectives 

that will ensure that we are the em-

ployer of choice in our market. 
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OUR 
SERVICES

Axis delivers cleaning and 
support service solutions that 
integrate seamlessly with 
your business requirements. 

- Axis are the single biggest 
supply partner to CBRE on 
the contract. 
The feedback for the support 
from the operational teams 
throughout COVID-19 is very 
positive, with no service level 
drops or staffing issues.

- We are truly grateful and 
appreciate the significant 
efforts you have made, and 
continue to make, in keeping 
our colleagues & public safe.

- It is very valuable to JCB 
that Axis Cleaning and 
Support Services has the 
required experience, indus-
try expertise and flexibility to 
assist the different divisions 
independently.

Our national service infrastructure and 

bespoke service-level agreements ensure 

sustainable commercial growth and positive 

relationships. We have a dedicated, experi-

enced team of people with in-depth sector 

knowledge. We strive to understand your 

needs, working with you to achieve results and 

exceed your expectations.

Services
• Cleaning Services
• COVID-19 Deep Cleaning 
• Industrial Cleaning
• Property & Grounds Maintenance
• Waste & Recycling 
• Window Cleaning 
• Washroom Services 
• Food & Hygiene Cleaning 
• Specialist Services

Sectors
• Commercial & Offices
• Transport
• Shopping Centres & Retail
• Industrial & Manufacturing
• Car Dealerships
• Data Centres
• Healthcare
• Education
• Arts & Heritage

A
xi

s 
Cl

ea
ni

ng
  4



A
xi

s 
Cl

ea
ni

ng
 7

 

ENVIRONMENTAL
RESPONSIBILITY

At Axis, we strive to reduce the 
negative impact that our operations 
have on our surrounding 
environment.

We encourage  sustainable 
working practices and 

involvement in our 
communities wherever 

 possible.

Axis and our suppliers understand the rel-

evance of environmental and sustainable 

issues within the cleaning industry, and 

continually seek to introduce a number of 

innovations relating to environmental and 

sustainability considerations. 

All of our suppliers are subject to an 

approved supplier qualification review. 

This includes a section on environmental 

and sustainability policies.
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• Reduce single use plastic

• Use 97% recycled refuse sacks

• Provide dry mixed recycling and other 

          services available

• Reduce carbon footprint year on year 

by 5%

• We have transferred all site files to 

electronic format, reduced printing, 

recycled paper used

• We use hybrid vehicles

Our Environmental Aims and Achievements 



Having a motivated and well-managed workforce is 
the key to minimising absence, maximising 
employee potential and improving operational 
ability. Winners of the UK Customer Satisfaction 
Awards 2020 for the ‘Employee Engagement 
Strategy’.

People are our most important asset and are the key to the 

success of our business. We provide them with a positive 

working environment which is both supportive and 

challenging while encouraging development and 

acknowledging excellent performance.

• People Strategy framework to enable us to achieve the  

‘Employer of Choice’ status

• Market leading benefits package

• Regular ongoing learning and development and 

         career opportunities

• Reward and recognition schemes

• Dedicated recruitment manager to focus on 

           high-calibre employees.

OUR PEOPLE

Terry Calder, Sector Manager

I have been fortunate to work alongside 
some great people. 
I have been involved with Axis long enough 
to know that it’s a company that is well 
driven. From senior managers to the troops 
on the ground, I feel it is a company with 
passion, loyalty, and commitment.
I cannot fault the various support functions 
- everybody will give you their time and 
professionalism which makes it a pleasure 
to work for Axis.
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Mark Ferguson, Sector Director

I have been in my current role since 2002, 
through a couple of business acquisitions, 
and I have been through some tough times 
in the past, but I can honestly say that the 
current ownership is the happiest I have 
felt in all my years, and it is a pleasure to 
come to work every day. The business is 
very people focused and it always strives to 
improve and grow.

OUR PEOPLE STRATEGY 
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MeasureOptimise

Analyse

Optimise
• Cost Reduction Initiatives
• Innovations
• Training
• Sustainability

Measure
• Spot Checks
• Quality & Performance Audits
• KPIs 
• Customer Satisfaction 

Analyse
• Monthly Reporting
• Product Usage
• Accidents/Incidents/H&S
• Carbon Footprint

Continuous Improvement Management

In line with our fundamental principle to always deliver exceptional service; in order to develop new service 
innovations, we have detailed an outline plan for the continuous improvement over the lifespan of the 
contract as shown below:



Accreditations & Awards
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UK Customer Satisfaction
Awards 2020 WINNER

 Axis Cleaning delivers cleaning and specialist services throughout the UK, across multiple sectors. 
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Selected Clients
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AXIS SECURITY
Established in 1994, the company 
has grown to become one of the 
UK’s leading security companies 
with a network of nine regional 
offices, a workforce of c.3,500 
people, a maximum ACS score 
of +145.

Choosing a joint service 
approach means a ‘one 
team’ ethos across multiple 
disciplines.

Nothing slipped through 
the net. We had access to 
everyone that we needed 
so we all felt very confident 
that everything was in 
place right from day one. 

Since appointing Axis 
Security, morale among 
the team members has 
soared.
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Service

Offering a range of security services 

including manned guarding, mobile 

patrols, key holding and fire and security 

systems; the Axis Security aim is to 

consistently deliver outstanding levels of 

security service to each and every client 

through teamwork, transparency and 

innovation. 

 

Whatever the nature of our customers 

business, Axis Security has the experience 

and expertise to provide the most 

professional and effective security 

solutions.

Quality

Axis Security has been named ‘Security 

Guarding Company of the Year’ at the 2018 

Security and Fire Excellence Awards – the 

fourth time Axis has achieved this industry 

accolade.

And the Quote to read: I am impressed by 

Axis Security. From initial conversations 

about the contract options and flexibility, 

through to officers delivering top-level 

service to staff and the public. I would 

confidently recommend Axis to anyone 

who requires a reliable security service.

www.axis-security.co.uk



THE AXIS ACADEMY
Formed to develop our staff, the people 
we do business with and those around 
us by providing credible, award 
winning learning experiences. 

The academy is proud to deliver 
courses by qualified, knowledgeable 
and experienced trainers.
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The Axis Academy is home to your learning 

and development needs, whether it is basic 

health and safety through to supervisory/ 

management related courses both online 

and in the classroom.

Our Courses:
• Customer Service 
• Fire Safety
• First Aid
• Health & Safety
• Security
• Supervisory & Management
• First Aid for Mental Health
• Cleaning Skills

The Academy forms part of our group 

People Strategy, where learning and 

development is one of the core prin-

ciples that we offer to our staff across 

the Axis Group of companies.

We share the determination of raising 

the standards within both the training 

and industry sectors by upskilling indi-

viduals with the required knowledge 

and skills to work more effectively and 

safely within the workplace.

In order to ensure the highest quality 

assurance, we are an established 

approved centre under the following 

awarding bodies/organisations:

Th
e 

A
xi

s 
Ac

ad
em

y 
 1

6

www.theaxisacademy.co.uk
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ACUITY 
SERVICES

Five-star front of house 
management services.

Acuity’s key to success 
was its ability to build 
a contract around the 
one-team approach, 
breaking down the 
traditional barriers 
between security and 
reception.

Every aspect of Acuity’s front of house service 

is tailored to meet the precise operational 

requirements of our clients and to reflect their 

corporate culture, values and brand. 

Ultimately, Acuity promises to not only deliver 

a world-class front of house service but also 

to act in the capacity of brand ambassadors 

for your business. 

Acuity’s reception teams are highly motivat-

ed, passionate about service excellence and 

take full ownership of the reception lobby. 

They embrace the Acuity mission statement 

“To enhance the visitor experience with every 

interaction” and consistently seek to create 

a great first impression, anticipate a guest’s 

needs and provide those extra touches that 

make a visit to your premises memorable for 

all the right reasons.

Services
• Reception Services

• Concierge Services

• Meeting Room Management

• Front of House Training

• Front of House Consultancy

• Acuity Concierge Offerings : a value-add 

service that provides Acuity clients and 

employees with exclusive discounts and 

offers.
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acuity

www.acuity-services.co.uk



London Head Office
361-373 City Road
EC1V 1LR
T. 0207 520 2100
E:site-enquiries@axis-css.co.uk

Birmingham
Wellington House
Starley Way
Birmingham Intl Park
Solihull
B37 7HB

Cardiff
15th Floor
Brunel House
2 Fitzalan Road
CF24 0HA

www.axis-css.co.uk

 Livingston
Unit 4, Celect House
Fairbairn Road
Kirkton North
EH54 6TS

Newcastle
2 Maling Court
Union Street
Newcastle Upon Tyne
Tyne and Wear
NE2 1BP

Rotherham
Unit C05 Block C
Aven Industrial Estate
Tickhill Road
Maltby
S66 7QR

Sidcup
Ground Floor Suite
River House
Maidstone Road
Kent
DA14 5RH

Staines
Centurion House
London Road
TW18 4AX

Warrington
Suite 7, The Genesis Centre
Science Park South
Birchwood
Warrington
Cheshire
WA3 7BH

OUR UK OPERATIONAL OFFICES 

Axis Cleaning & Support Services

@AxisCSS


