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Welcome to Axis Cleaning and 
Support Services

A nationwide cleaning, property 
maintenance and supplies business.
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Making Waves

Jonathan Levine, 
CEO

Simon Giles, 
COO

Naomi Austen, 
HR Director

Mark Ferguson, 
Sector Director

Ray Robertson, 
Sector Director

Pam Byrne,
Regional Manager

Chris Finch,
Regional Manager

Axis Cleaning and Support Services is a market leader within the cleaning 
and support services industry. With an established portfolio of over 1,000 
customer locations, over 2,500 employees, and a national network of local 
offices, we can guarantee a professional, high quality standard of service that 
is second to none.
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As a firmly established ISO 9001/14001 accredited provider, Axis leads the 
market in terms of quality, innovation and experience. 

Our Accreditations
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Axis delivers cleaning and support service solutions that integrate seamlessly 
with your business requirements. Our national service infrastructure and 
bespoke service-level agreements ensure sustainable commercial growth and 
positive relationships.

Our Services

Food Hygiene 
Cleaning

Cleaning 
Services

Pest Control

Waste & 
Recycling

Industrial 
Cleaning

Washroom 
Services

Specialist 
Services

Property & 
Grounds 

Maintenance

Supply & 
Consumables

Window 
Cleaning
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Our Sectors

We have a dedicated, experienced team of people with in-depth sector 
knowledge. We strive to understand your needs, working with you to achieve 
results and exceed your expectations.

Industrial
&

 Manufacturing

Healthcare

Shopping 
Centres 

& 
Retail

Arts &
 Heritage

Finance & 
Professional

Transport & 
Logistics Commercial

EducationRail

Food
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Our Core Values 

Professionalism Teamwork Honesty & Integrity Innovation Reliability Passion

We encourage 
everyone to work 

together, celebrate 
success and build and 
nurture long-lasting 

relationships.

We are open, flexible, 
and transparent in 
everything we do.

We are responsive to 
your changing needs 

and embrace new 
ways of working.

We conduct our 
operations ethically 

and with a true passion 
for our business, our 
employees and our 
wider community.

We deliver a first class 
service, winning your 
trust and bringing you 

happiness.

We take pride in our 
work and conduct, 

and provide ongoing 
employee training to 

ensure quality.
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A Fresh Approach

Axis’ vision is to be the first choice in a cleaning services business in the 
country.  As a service provider, Axis will only achieve this ambition through 
our people.  Our aim is to have the right people with the right skills, in the 
right place, at the right time.

Our People Strategy sets out the key objectives that will ensure that we 
remain a good and fair employer.

Our People Strategy
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Safe & 
Supportive

Respect One Team Customer 
Focused

Be open, honest 
and respectful 

in all our 
dealings with our 

employees.

Promote a ‘one 
team’  approach 

and modern ways 
of working.

Create a 
customer 

focused culture 
based on pride 
and personal 
responsibility.

Create safe and 
supportive work 
environments 

that encourage 
development and 

learning.
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Keeping it Clean

Environmental Responsibility

At Axis, we strive to reduce the negative impact that our operations have on 
our surrounding environment. We encourage  sustainable working practices 
and involvement in our communities wherever possible.

Axis understands the relevance of environmental and sustainable issues 
within the cleaning industry, and continually seek to introduce a number of 
innovations relating to environmental and sustainability considerations.
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With the use of our range of  super concentrated chemicals 
that allows us to add water at site, we can avoid the 
disposal of thousands of plastic bottles.

Where feasible, we restrict the use of bin liners. Our refuse 
sacks are 97% recycled polythene which is UK derived with 
30% of this being a post-consumer recycled product.

As part of our ongoing commitment to reducing our 
carbon footprint, we propose a ‘lights off’ strategy, 
with lights being turned off after our operatives have 
completed their required tasks.

Dry mixed recycling is available to you through our 
waste/recycling partners which also promotes removing 
general waste bins from desk locations and replacing 
with centralised bulk bins.
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We undertake product life cycle assessments to 
establish the environmental impact on any given 
product and service. Consideration is given to raw 
materials, manufacturing and disposal, including 
transport. 
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Axis Cleaning and Support Services is a wholly owned subsidiary of the Axis 
Group of companies. Other group companies deliver a range of high quality 
services.

Axis Group can provide an integrated solution should you wish to pursue a 
joint services approach.

Flowing Together

About Axis Group
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acuity

Axis Divisions

A nationwide cleaning, property maintenance and 
supplies business.

London’s niche provider of front of house 
management services which can be delivered in 
both corporate and residential environments.

A leading provider of integrated security solutions 
including manned guarding, reception services, 
mobile patrols, key holding, remote monitoring 
and electronic security services.

Security and risk management training and 
consulting - helping support other businesses in 
managing security and mitigating risk by delivering 
a range of bespoke training and consultancy 
services.
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Key Facts Axis Locations

£67m
(Turnover)

1978
(Founded)

4,000 +
(Employees)

Axis Head Office
361-373 City Road
London
EC1V 1LR
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A Clear Future

Get in Touch

E: sales@axis-css.co.uk
T: 020 7520 2100
www.axis-css.co.uk


